
New Team Member Training: 

Day 1 of Training:  (4 Hours) 

 Orientation 

 Safety and Security 

 2nd Mile service 

Day 2 of Training:  

 Front counter (3 Hours) 

 Runner (2 Hours) 

 Lobby (2 Hours) 

Day 3 of Training: 

 Drive-thru (Headset) (4 Hours) 

 Drive-thru (OP) (4 Hours) 

Day 4 of Training: 

 Drive-thru (Stuffing) (4 Hours) 

 Drive-thru (Window) (4 Hours) 

Day 5 of Training: 

 Drive-thru (Drinks) 2 (Hours) 

Recall: Will be going over any questions or any positions they might need more practice 
on (2-3 Hours)  

Day 6 of Training:  

 *Knowledge Test and Evaluation* 

 


